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1/ GENERAL PRESENTATION 

1.1 Allopass

Allopass is an integrator of billing systems by phone, SMS and Credit Card.

Being the leader on the market since 2001, Allopass is a product edited by the company
Eurovox, subsidiary of the Eurovox group.
Eurovox is a Simplified Share Company with a capital of 252 000 euros, present in both the
telematic and multimedia fields since 1993 (www.eurovox.fr).
In 2006, Allopass and Eurovox incorporated the Hi-Média SA group with a capital of
2 663 171 euros. Expert in interactive marketing, the Hi-Media group has been launchedon
1996. Leader of independent Web Advertisers in France, Hi-Media is in third place in Europe,
furthermore Hi-Media is in the First place regarding Interactive Marketing.

In December 2006, Frog Planet merged with another subsidiary of Hi-Media: Mobiquid.
Therefore Allopass is now edited by Mobiquid, a company of limited responsibility with a capital
of 819 808.82 euros.

Do you want to ensure and to secure your website entirely or simply a part its content?
The solution that we propose to you consists in securing access to your documents or to any 
other type of web content (photos, videos, images…) via the Allopass system and in making 
money at the same time.

Here is how simple it is: you propose to your site’s visitors to purchase one or several Allopass 
codes in order to be able to access the content they want to access. They will obtain these 
codes either by calling a premium rate number or by paying with their Credit Card online , or, 
else, by sending an SMS.

Allopass is the most user-friendly and efficient microbilling platform currently available on
the market. Over 100 000 webmasters have already placed their trust in our services. 

Being a mere online payment system, we exercise no influence over your site’s content.
However, we impose a set of regulations binding our users to meet different criteria (for 
instance, you are bound to provide the information or the service you get paid for, to indicate 
your E-mail address so that the web users can contact you in case they encounter a problem; 
your site’s visitors should be able to access your secured content instantly after having 
integrated the code provided by Allopass, the ICRA protection pop-up window containing the 
number to dial should automatically appear, etc.). 

Please, take note of the fact that we carry out regular audits of our member sites so as to 
make sure that all of the customers using our services do comply with the French law and the 
Allopass internal charter.
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1.2 General information

Allopass is a tool that we created  that provides you with a reliable and user friendly microbilling 
solution.

The Allopass system filters access to your content and guarantees the confidentiality of your 
URLs.
The microbilling by phone is granted with the guarantee of the local national operators, since 
the settlement is done via the telephone bill: you are thus sure to receive your payouts.

Creating an Allopass account is completely free of charge and commitment free. All you have to 
do is to click on  our site’s Sign up section. No special software is required and the activation is 
instantaneous.
Once your signing-up procedure is completed and your Allopass account is created, you 
receive a confirmation E-mail providing you with your account’s password. All you need to do 
in order to access your personal webmaster pages is to insert this password together with your 
E-mail address in the space called Webmaster Access  of our home page. This is a straight 
forward and user friendly interface that will facilitate your back office management of your site. 

NB: In case you sign up as an Allopass member with a company status, you can begin to use 
the Allopass system as an individual member while your company status contract is being 
edited and validated by our Sales Department.
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2/ DIFFERENT MODES OF PAYMENT 
Allopass provides you with a large variety of highly effective and reliable services that will allow 
you to maximize the benefits generated by your site.
We offer to you several payment options. This enables you to put at the disposal of your site’s 
visitors different modes of payment and to set their parameters.

2.1 One-shot microbilling option

We make it possible for you to provide your site’s visitors with one-shot microbilling by phone, 
P-SMS  and Credit Card options.
It is up to you to determine the mode(s) of payment you wish to appear on your page, given 
that each of them presents an advantage of its own:

a - microbilling by phone: 

A web user visiting your site will obtain his/her code after having dialed a local 
premium rate number. The duration of such a phone call does not exceed 90 
seconds (e.g. obtaining an A-level Allopass password for UK-based web-users 
will always cost them £1,50); the money transfer, which is directly insured by 
the operator via the phone bill, guarantees that you will collect outpayments; 
there is no need for your customer to disclose his/her banking details. 
Given that the rating of the premium rate numbers varies from one operator 
to another, please, look at our table summarizing all the rate brackets for 
microbilling by phone. 

Go to  our home page, and click on the tab About Allopass, then  choose the section 
Outpayment table, subsection microbilling one shot (or go to the end of this document, 8/
OUTPAYMENTS GRID). 
However, you have the possibility to differentiate your content’s access rate through the number 
of passwords that your site’s visitor will have to purchase in order to access your fee-based 
content.

*We recommend that you do not exceed 3 passwords to provide access to your content so as 
to avoid discouraging your customer and thus losing him/her (1 password = 1 call, so your site’s 
visitor will have to make a new call for any additional password).
*First and foremost, we recommend that opt for this microbilling for small fees (e.g., in case of 
the UK, for amounts under £4).

b - microbilling via premium rate SMS

Similarly to the case of micro-payment by phone, your site’s visitor will need to 
send an alias («CODE» ou «AP») to a premium rate SMS number.

In return you customer will receive an Allopass code that will allow him/her to access your 
content directly from his/her cell phone. 

*In France, Morocco and the United State, premium rate SMS are subject to particular 
regulation. This is why you need to make a specific request by E-mail to our Customer 
Customer Department (contact@allopass.com) for this service to be activated on the sites 
based in those countries.
   

i

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c - microbilling via Credit Card: 

This is a traditional Credit Card payment mode for costs ranging from 2€ to 3€. 
This is a good alternative to micro-payment by phone in several cases: in case 
you wish to target the countries in which audiotel services (premium rate 
numbers) are not available, and in case the cost of your paid-access content is 
superior to the rates proposed by the telephone operators.

This solution allows your customers to purchase several codes at once, which may be 
interesting if accessing your website requires inserting several codes.
Once the payment is accepted, the code displays on the screen. As for any credit card billing, 
your customer also receives an email that confirms the billing as well as the purchased code.

*Credit card billing and Audiotel system are complementary payment means which we advise 
you to propose altogether to your customers.

2.2 Payment by credit card from 3 € up to 50 €

Concerning  rates over 3 €, we propose two payment means available by Credit Card.

a- One Shot

This is a code valid only once, which rate you can fine-tune much more accurately than phone 
operators-imposed ones. You can charge up to 50.00 €. As for micro-payment, your customer 
will see his code display on screen and receive an email that confirms the billing as well as the 
purchased code.

*We advise you to use this payment means for high added value contents, like software/ photos 
/ videos/ licence downloadings, technical, professional data, reports of experts, etc.
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b- Subscriber Pass

As its name indicates it, this is a Credit Card subscriber formula. The code provided to your 
customer is valid not only once, as for previous billing solutions, but over a period of time that 
you determine by yourself, stretching from 0 to 999 days. 
You also define the rate parameter, up to 50 €. Your subscriber receives an email that confirms 
his billing as well as his code, and he will be able to access your document as many times as 
he wishes over the whole period of validity of his code.
You can also set up an automatic subscription renewal option: by the end of the period of 
validity of his code, your customer receives an email that confirms the renewal (a link displaying 
in the first email enables him to cancel the automatic renewal at any time). You can also set up 
a preferential rate for any renewal.
If you don’t choose the automatic renewal option, your customer will receive an alert email a 
few days before the expiration date. This message gives the opportunity to rebill immediately 
with or without preferential rate, according to your setting. 

*You can set up your Subscriber Pass so as to make it compatible with already existing 
Audiotel, Subscriber Pass or One Shot documents.

For Credit Card billing solutions, your customer can create his personal account. He can 
manage and monitor his purchases on www.myallopass.com



allopass.com > User Guide ( Webmaster )

- 6 -

The microbilling solution Allopass tm is published by the compagny Allopass/Group Hi-Média - All rights reserved 2001-2007

3/ IMPLEMENTING THE BILLING SOLUTIONS
  

3.1 Creating and installing payment scripts

Scripts are html programs which turn your documents into protected paid-access documents, 
once installed in the source code. They are particularly easy to install.
After registration, log on to your ‘Webmaster’ area, go to the header ‘Management’ and select 
the first option ‘Manage your documents’.

> Stage n°1 : creating your website

When clicking on ‘Manage your document’, you are redirected to a general page displaying the 
list of your websites.
A website is a group of documents you want to protect. You have to give a website’s name to 
each of the groups of documents you want to turn into paid-access documents, even in case 
your website holds one document only. In order to create it, you just have to click on the link: 
‘Add a site’, and to fill the application.

The list of Websites correspond 
to the group of documents you 

desire to be Password-protected
Number of docments 

per Website
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> Stage n°2 : creating a document

Once you created your website, click on the document icon, in the document column, so you 
can register the data concerning the page you wish to create a paid-access for. You land on the 
interface dedicated to the creation of document.
Up-screen, a menu bar makes it possible to select the payment means you wish to use: 
microbilling, One Shot, or Credit Card billing.

At the end of this procedure, an application form displays, and asks you about technical data 
you wish to apply: coordinates of the pages toward which your customers will be redirected 
to, your test code, number of codes required to access your documents, countries which are 
granted with access to your website, price brackets, period of validity of the codes and, if you 
wish so, implementation of a complementary credit card microbilling system.
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*Examples of complete procedures

Implementing a UK bracket telephone microbilling system:
- Create your document in the rubric ‘Manage your documents’
- Click on the website you want to add a document to.
- Select the microbilling  option in the top-down menu 

Your documents : 

- Click on ‘Add a document’ 
- Fill up the application form
- Place your pointer on the Audiotel option in the top-down menu for UK 
and make your selection: 
- Validate by «clicking on» (at the bottom of the page) 

Implementing a  15 € Credit Card subscription
- Create your document in the rubric ‘Manage your documents’
- Click on the website you want to add a document to. 
- Select the credit card billing in the top-down menu
Your documents :
- Click on ‘Add a document’
- Select the subscription option 
- Fill up the application form  and define the parameters of your document

- Validate by «clicking on» 
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> Stage n°3: integrating the script 

You can see the script-implementation icon  appears, only once the application form is filled 
and the document created.
Click on this icon, and a new window will open, in which we explain the whole procedure for 
implementing the billing script, as well as a few practical tips. The script itself merely requires a 
copy/paste manipulation into the source code of your document in order to be installed.

You will have to integrate two scripts into your source code. 
The first script is a billing script. It programs the displaying of the pop-up, along with the flags 
and premium phone numbers that should be dialled in order to obtain a code. It also provides 
the integration cell for this code. 

The second script is an access-denying program that protects the privacy of your URLs and 
ensures security for your page. It works by using a cookie.
If you want to install a php language protection, you will find all required information in the 
‘Technical Support’ rubric.

*Mind to specify to your clients that they must accept cookies so their codes work properly.
The procedure for accepting cookies is fully presented in the Technical FAQ, chapter ‘Technical 
information’. 
Q : Do my clients have to accept cookies ?
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3.2  Operating principle

The operating principle is very simple too.
We provide you with a html script that you integrate into the source page of your documents. 
Right away, it will be impossible to access your documents without an Allopass code.

This script displays a billing script presenting the flags of the countries for which you grant 
access to your website. The web user will just have to click on his home country’s flag.
Then, a pop-up indicates the guidelines to obtain a code. 
Once this code is integrated, a request is sent to our server, which looks up its validity.
If the code is valid, your client accesses your paid-access documents.
If it is erroneous, your client is redirected to an error page.

NOTE: If you use the iframe script, the guidelines appear in the same window :
no pop-up will open. Furthermore, the up-to-dates you may be willing to perform now and then 
are automatically taken in account by the iframe script, which you do not need to re-install.
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4/ RATING

4.1 Rating for one-shot microbilling

a- Principles

There are price brackets for each audiotel billing solution, varying with countries, and phone 
operators.
Our website www.allopass.com shows grids detailing the whole series of payouts for each price 
bracket, from the toll payed by your client, to the VAT, and the operator’s share, Allopass’s one, 
and your own payout.
A detailed payment grid is provided in appendix, at the end of this document.

Scheme : financial cashoflows
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b- Codes supplied by premium-rate call 

Your client pays a package price and obtains a code, valid according to the parameters you 
have set up (independently from the duration of your client’s visit).
Thus, you always draw the same benefit. For instance, for each Allopass code purchased 
through a France B bracket, you earn 1.00 € excluding VAT. Your account is credited each time 
a new code is keyed in your pages.

c- Codes supplied by SMS

In the same way, for each 1.50 € (including VAT ) SMS sending, you always earn 0.52 € 
excluding VAT
*Beware the implementation of SMS brackets for France, the USA and Morocco is submitted to 
our agreement (contact@allopass.com)

d- Codes purchased by Credit Card

Perfect for the countries beyond our Audiotel services, or for clients who prefer credit card 
billing, we remit to you 1.20 € (excluding VAT) for a billing of 2.00 € (including VAT) and 1.80 € 
(excluding VAT) for a 3.00 € billing (including VAT).

4.2 Rating for payment by Credit Card for value 3-50 euros   

Regarding One Shot  and Subscriber Pass solutions, we remit to you 85 % of the amount 
excluding VAT
For instance, for an amount of 10 € (including VAT), you earn : 10/1.196 X 0.85 = 7.11 € 
(excluding VAT).

In case the payment is declined, the sum credited to your account is withdrawn, and we pay the 
chargeback fees.


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5/ OUTPAYMENTS
 5.1 Collecting your outpayments 

In your webmaster area, in the chapter ‘Your account’, a rubric is named ‘Request 
outpayment’. In this rubric, you can request an outpayment according to the balance of your 
account.
You can choose from several options:

 - You can ask to be sent French or Belgian cheque, to withdraw the total sum of money, or to 
leave a rest. Once the request is made, you will be receiving your outpayment by mail.
*We remind you that Belgian cheques are surcharged by 1.00 €, which you have to take into 
account when requesting an outpayment. For instance if your account is credited with 16.00 €, 
you can request up to a maximum of 15 € by means of a Belgian cheque.
For any depositing in a non-French or non-Belgian bank, we suggest you to ask your bank for 
information concerning any possible supplementary bank fees. 
In order to request an outpayment, you must have at least 5 € in your account.
You can request up to two outpayments over a 7 day period.  

- You can request an outpayment by money transfer for a minimum of 150.00 €.
Transfers are processed twice a month, on Friday. 
In order to have the ‘transfer’ option displayed on your Allopass account, you must ask for it 
by email to contact@allopass.com, and provide the information required by your outpayment 
interface.
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> Purchasing codes

We also offer an option to purchase codes in stead and place of outpayments. 
You benefit from preferential rates, if you change your gains for Allopass codes that you can 
use on any website accepting French codes (A bracket: 0.28 € instead of 0.56 €, B bracket: 
1.17 € instead of 1.80 €).

5.2 Monitoring your outpayments

In your webmaster area, rubric ‘Your account’, ‘Payment tracking’, you can find a table 
summing up all the data regarding the outpayments you requested to Allopass: transaction ID, 
date of your request, sum you requested, and state of your demand (sent, in progress, etc.).
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5.3 Special features for companies

If you wish to receive your outpayments under the name of your corporate or association, it 
is necessary for us to set up a professional contract. In order to do so, you must register as 
a corporate account and, if you run your website from abroad, possess an official registering 
number.

> Registering as corporate account

You can choose to register as a corporate account right from the beginning.
If you wish to do so, tick ‘Yes’ in the field ‘Corporate name’ in the application form.

A second form, specifically tailored for corporates, will appear as soon as you have validated 
the first one. Our commercial department will then take contact with you and forward two 
contracts to you, that must be sent back, once you completed them by writing your initials on 
the margin of each pages, signed them, and attached documentary evidence of your status.
Even if you start as an individual account, you can upgrade to a corporate account whenever 
you want.
In your ‘Webmaster’ area, under the header ‘Your account’, rubric ‘Upgrade to a business 
account’, you can find another form that turns your invividual account into a corporate account.

> Outpayments

In your Allopass account, all outpayments are stated in euro, excluding VAT. For any 
outpayment request, you have to send an invoice along with all required pieces listed on the 
interface. In case you select the automatic outpayment option, we send an outpayment request, 
which you need to answer with an invoice of the same amount.
You can send us your invoices attached to an email at facture@allopass.com.
If you wish to send them through postal mail at :

Allopass / Hi-Media
2, rue Saint-Joseph, 75002  Paris, France
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6/ MANAGEMENT TOOLS
6.1 Log file

The log file is a management tool that recapitulates all transactions and codes processed 
through your paid-access documents. You can find it in your Webmaster area, rubric 
‘Management’, ‘Log file’. It enables you to study thoroughly the evolution of your account.

For each month, each transaction is classified according date, website, document, price 
bracket, code, call duration, outpayement and status (code accepted or denied, test code, 
means of payment…).
You can choose to visualize the code you look for. 

You can export this table in Excel format by clicking on the link : Download CSV

Subscription being a particular status, we thus propose another rubric dedicated to ‘Subscriber 
pass tracking’, still under the header ‘Management’.

A list of Subscriber passes is summed up in a table, as well as the documents for which each 
one of them is valid for, their expiration date and, if you set up an automatic subscription 
renewal, the number of renewals already charged.
By this means, you can easily keep up with each of your subscriptions.
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6.2 Statistics

In your Webmaster area, header ‘Your account’, rubric ‘Statistics’, you can find a page 
displaying statistics related to your earnings, in the form of tables.
The first one states statistics related to transactions. They are classified according to the means 
of payment used by your clients (One shot payment, Credit Card, etc., according to which 
option your pointer is spotted on).
As for the Log file, we provide these statistics in the from of 1 month periods, and you can 
select the desired period. 

Beneath, we also present global statistics related to your earnings, earning forecasts, based on 
the amount of transactions generated by your website, and your statistics over the current year. 
You can also track up statistics concerning codes purchased via our interface, and the sums 
previously remitted to you.
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The icon enables you to obtain more detailed statistics you are interested in, and makes it 
possible to keep up with the live evolution of your account.

The icon enables you to visualize the evolution of your profits over a 30 day period, in the 
form of a graph, compiling the ratio access/day
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You can visualize it either as a whole, or document by document.

Every tool we provide you with enables you to check into the evolution of your account and 
the benefits you draw from it. Simple to use, these tools guarantee the transparency of the 
cashflow.

7/ ALLOPASS BENEFITS OF ALLOPASS
We regard our relationship to you as a specific partnership, an e-cooperation.
This is why we put forth at your disposal all means and tools likely to help you to increase your 
revenues and favour the emergence of networks connecting webmasters who work with us. 
Consequently, we propose three kinds of trades that you may find yourself interested in.

7.1 Affiliation program 

The affiliation gives you ground to create a partnership with another website which webmaster 
is interested by your own content or, conversely, to enhance your documents with another 
website’s ones, by the means of banners or links.

Setting up such a partnership is very easy: we generate scripts that empower the links you 
installed on your pages. We also provide you with support tools which help you managing your 
affiliations, and pave the way towards more complex programming.

For further information, please consult the technical FAQ. The available affiliation is on the 
website. If using a more complex programming, you should have a look at the rubric ‘Technical 
Information’.

7.2 Allopass Sponsoring

If you install an Allopass banner on your website and one of your clients registers with Allopass 
via this banner, you earn 10% of the Audiotel profits this client generates. 
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8/ OUTPAYMENT 
(RATES IN EFFECT ON NOVEMBER 1ST 2007)

1- Micro-payment by phone call and SMS

Your visitor pays a package price in order to obtain his code, whatever is the duration of 
hisvisiton your website

ENGLISH-SPEAKING
COUNTRIES    PAY BY PHONE CALL    PAY BY SMS

Price
Points

User Price
(VAT incl.)

Payout
(VAT excl.)

Price
Points

User Price3

(VAT incl.)
Payout

(VAT excl.)

             Australia - - - A 4 AUD  0.60 EUR

             Canada A 3 CAD   0.66 EUR A 3.45 CAD 0.80 EUR

B 7 CAD 1.54 EUR B 6.90 CAD 1.60 EUR

C 5 CAD 0.90 EUR - - -

D 10 CAD 3.50 EUR - - -

E 15 CAD 4.90 EUR - - -

             USA A 5 USD 1.60 EUR A 4.99 USD    1.20 EUR

B 3 USD 1 EUR B 9.98 USD 2.40 EUR

- - - C 2.99 USD 0.74 EUR

             United Kingdom A   1.50 GBP  0.83 EUR A 2 GBP 1.15 EUR

- - - B 0.50 GBP 0.30 EUR

- - - C 1 GBP 0.68 EUR

- - - D 1.50 GBP 1.07 EUR

- - - E 3 GBP 2.22 EUR

- - - F 5 GBP 3.40 EUR

             Irland - - - A 2 EUR 0.63 EUR

1 : Comprises a reserve for bank fees and bank percentage fees.   
2 : Share varying according to telephone operators.
3 : Except expense of dispatch of SMS
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FRENCH-SPEAKING
COUNTRIES PAY BY PHONE CALL PAY BY SMS

Price
Points

User Price
(VAT incl.)

Payout
(VAT excl.)

Price
Points

User Price (3)

(VAT incl.)
Payout

(VAT excl.)

           France A 0.562 EUR    0.24 EUR A 1.50 EUR 0.52 EUR

B 1.799 EUR 1 EUR B 2 EUR 0.80 EUR

- - - C 3 EUR 1.20 EUR

           France DOM A 1.91 EUR 0.85 EUR A 1.50 EUR 0.50 EUR

           Belgium A 1.12 EUR 0.48 EUR A 2 EUR 0.73 EUR

B 2.24 EUR 0.96 EUR B 3 EUR 1.20 EUR

C 6.20 EUR 3.30 EUR C 4 EUR 1.60 EUR

D 8.68 EUR 4.50 EUR - - -

Luxembourg A 2.23 EUR 0.93 EUR A 1.50 EUR 0.54 EUR

B 6 EUR 3 EUR - - -

           Quebec A 3 CAD 0.66 EUR A 3.45 CAD 0.80 EUR

B 7 CAD 1.54 EUR B 6.90 CAD 1.60 EUR

C 5 CAD 0.90 EUR - - -

D 10 CAD 3.50 EUR - - -

E 15 CAD 4.90 EUR - - -

           Switzerland A 2.50 CHF 0.84 EUR A 3 CHF 0.63 EUR

B 6.66 CHF  1.84 EUR B 6 CHF  1.26 EUR

C 4.23 CHF 1.43 EUR - - -

D 10 CHF 3.58 EUR - - -

SPANISH-SPEAKING 
COUNTRIES    PAY BY PHONE CALL    PAY BY SMS

Price
Points

User Price
(VAT incl.)

Payout
(VAT excl.)

Price
Points

User Price (3)

(VAT incl.)
Payout

(VAT excl.)

            Colombia - - - A 3100 COP 0.18 EUR

            Ecuador - -  - A 1.25 USD 0.27 EUR

            Mexico - - - A 13 MXN 0.23 EUR

            Peru - - - A 2.94 PEN 0.15 EUR

            Spain A 1.09 EUR 0.55 EUR A 1.38 EUR 0.50 EUR

B 1.70 EUR 0.85 EUR B 2.76 EUR 1 EUR

C 1.10 EUR 0.55 EUR - - -

            Venezuela - - - A 2900 VEB 0.23 EUR
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OTHER SPEAKING 
COUNTRIES    PAY BY PHONE CALL    PAY BY SMS

Price
Points

User Price
(VAT incl.)

Payout
(VAT excl.)

Price
Points

User Price (3)

(VAT incl.)
Payout

(VAT excl.)

              Autria A 3.63 EUR 1.32 EUR - - -

              Czec republic - - - A 50 CZK 0.49 EUR

              Danmark - - - A 30 DKK 1.35 EUR

              Estonia - - - A 25 EEK 0.45 EUR

- - - B 50 EEK 0.95 EUR

              Finland - - - A 3 EUR 1.23 EUR 

              Germany A 2 EUR 0.95 EUR A 1.99 EUR 0.82 EUR

- - - B 2.99 EUR 1.24 EUR

- - - C 4.99 EUR 2.14 EUR

              Greece - - - A 3.50 EUR 0.89 EUR

              Hungary - - - A 480 HUF 0.47 EUR

              Israël - - - A 20 ILS 0.79 EUR

              Italy A 1.64 EUR (1) 0.85 EUR - - -

B 3 EUR (1) 1.25 EUR - - -

C 4 EUR (1) 1.80 EUR - - -

D 5 EUR 2.90 EUR - - -

E 12.5 EUR 7.30 EUR - - -

            Kazakhstan - - - A 2 USD 0.36 EUR

            Latvia - - - A 0.95 LVL 0.30 EUR

            Lithuania - - - A 10 LTL 0.75 EUR 

            Netherlands A 1.30 EUR 0.76 EUR A 1.50 EUR 0.60 EUR

B 0.85 EUR 0.42 EUR - - -

            Norway - - - A 30 NOK 1.30 EUR

            Poland - - - A 6.10 PLN 0.45 EUR

- - - B 10.98 PLN 0.80 EUR

            Portugal - - - A 2 EUR 0.60 EUR

            Romania - - - A 2.26 USD 0.37 EUR

            Russia - - - A 2 USD 0.44 EUR

- - - B 4.75 USD 0.94 EUR

            Slovakia - - - A 47.60 SKK 0.28 EUR

            Sweden - - - A 30 SEK 1.15 EUR

            Ukraine - - - A 2.30 USD 0.39 EUR
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2- Micro-payment by Bank Card

3- Payments superior to 3 € (and upt to 50 €)

IMPORTANT ! for credit card purchases :
In case the payment is declined, the sum credit to your account is withdrawn,
and we pay the chargeback fees. Payout is available 30 days after the end of 
the month of the transaction

  Bank Card A 2.00 EUR 1.20
  Bank Card B 3.00 EUR 1.80

Outpayments Bank Card

  Payment method Maximum amount Payment on tax excl. part

  Bank Card from 3 EUR to 50 EUR 85 %



allopass.com > User Guide ( Webmaster )

- 24 -

The microbilling solution Allopass tm is published by the compagny Allopass/Group Hi-Média - All rights reserved 2001-2007

9/ CONTACTS
Our customer department is always at your disposal.
Feel free to contact us by mail, telephone or email. We are committed in doing our best at 
answering you and to settle your possible problems regarding your using of our billing system, 
in the shortest delays:

allopass / Hi-Média
6, rue Saint Joseph, 75002, Paris, France

Our customer service department is available from Monday to Friday 
from 10 a.m. to 6 p.m., by e-mail: contact@allopass.com or by post:

Tel. : 01.73.03.89.55
Fax : 01.73.03.89.74

contact@allopass.com




